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Preface 

In front of you, you can see my dissertation about the opportunities of homeless women to 

break through the vicious cycle of homelessness in Malta. In this dissertation, I will study the 

effects of the background of the women and the assistance within and outside the shelter of 

YMCA Malta on the reintegration of homeless women in Malta. This thesis is written for an 

assignment of the “NHL/Stenden University of Applied Science” with the professional direction 

of “Social Work”. The research assignment is from the “Youth Empowerment Programme” of 

the “Young Men’s Christian Association” (YMCA) in Malta. 
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Summary  

In the past years, the growing amount of homeless people became visible in Malta. For a long 

time, this problem was invisible. This resulted in inadequate assistance which does not match 

the situation of the homeless in Malta. Besides this, there is a general lack of research on 

homeless women in Europe (Baptista, 2010). To improve the assistance of homeless women, it 

is necessary to gain insight into the factors that affect reintegration. The purpose of this study 

is to connect the assistance of social work with the needs of homeless women during 

reintegration. For this, the following research question was put forward: ‘Which factors affect 

the opportunities for reintegration of homeless women at Dar Niki Cassar in Malta?’.  

 

This research question is answered with the use of qualitative research methods. The 

respondants of this study come from diverse perspectives, such as experience-experts and 

key-informants from the work field of homeless women. This study showed that structural, 

institutional, relational and personal factors are affecting the possibilities of reintegration of the 

homeless women and that these factors have a mutual influence on each other. Based upon 

this, there is recommended to focus 1) on the prevailing stigma of homelessness in the 

Maltese society, 2) the coordination of the general assistance, 3) the learning environment 

within the institutional climate, 4) the financial situation of the women, 5) the health and 6) 

the social network of the women. Future research can focus on collecting data on specific 

factors to deepen the data and to be able to tune in the assistance more.  

 

Keywords: homelessness, women, exclusion, reintegration, Malta 
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Samenvatting  

In Malta zijn de groeiende aantallen dak- en thuisloze de laatste jaren zichtbaar geworden. 

Doordat dit probleem gedurende lange tijd onzichtbaar is geweest is de hulpverlening en 

maatschappij niet volledig ingespeeld op de situatie van de dak- en thuislozen. Daarnaast is er 

in het algemeen weinig onderzoek gedaan naar de situatie van thuisloze vrouwen in Europa 

(Baptista, 2010). Om de hulpverlening te verbeteren is het noodzakelijk om inzicht te 

verkrijgen in de factoren die van invloed zijn gedurende de reïntegratie. Het doel van dit 

onderzoek is om de hulpverlening meer te laten aansluiten op de behoeftes van de dak- en 

thuisloze vrouw gedurende reïntegratie. Hiervoor is de volgende onderzoeksvraag opgesteld: 

“Welke factoren zijn van invloed op de kansen van dak- en thuisloze vrouwen woonachtig in 

Dar Niki Cassar tot reïntegratie in de Maltese maatschappij”.  

 

Om een antwoord te kunnen geven op de onderzoeksvraag is er gebruik gemaakt van 

kwalitatieve onderzoeksmethoden. Er hebben respondenten deelgenomen die vanuit een 

verschillende perspectief een antwoord hebben kunnen geven op de onderzoeksvraag, 

namelijk ervaringsdeskundigen en sleutelinformanten uit het werkveld van dak- en thuisloze 

vrouwen. Dit onderzoek heeft aangetoond dat er op structureel, institutioneel, relationeel en 

persoonlijk gebied factoren van invloed zijn en dat deze factoren wederzijdse invloeden op 

elkaar hebben. Op basis van dit onderzoek wordt aanbevolen om de hulpverlening van dak- en 

thuisloze vrouwen extra aandacht te hebben voor 1) de heersende stigma in de Maltese 

maatschappij, 2) de leeromgeving binnen een instituut, 3) de coördinatie van de algemene 

hulpverlening, 4) de financiële situatie, 5) de gezondheid en 6) het sociale netwerk van de 

vrouw. Eventueel vervolgonderzoek zou zich kunnen richten op de afzonderlijke factoren om 

specifieke informatie te werven over een bepaalde factor. Hierdoor kan de hulpverlening nog 

zorgvuldiger worden afgestemd.  

 

Sleutelwoorden: Dak- en thuisloos, vrouwen, uitsluiting, reïntegratie, Malta 
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1. Introduction  

In 2019, the newspaper, The Independent stated: “The hidden scandal: an estimated 

300 people are homeless in Malta” (Magri, 2019). The past years, this is a recurring 

theme: “Homelessness: Malta's 'best kept growing secret'” (Reljic, 2014). The Maltese 

perception of homelessness is that it does not exist. In many Mediterranean countries, the 

development in the field of homelessness is lacking. Homeless people, roaming around in 

the big cities, is a relatively new phenomenon in Malta. There are little visible indications of 

homelessness in Malta, compared to what is seen in European and North American cities 

(Vakili-Zad, 2006) where people sleep on the streets (Orland, 2017).   
A study of Young Men’s Christian Association (YMCA) outlined the negative effect of the 

social stigma and the chance of being recognised by friends and family are causes to stay 

hidden (Tedesco Triccas, 2014). Also, the community coherence, strong family ties and the 

beneficent state is part of the hidden truth of homelessness in Malta (Vakili-Zad, 2006). 

Section 338(x) of the Maltese legislation states that people can be arrested for “activities 

associated with begging” (Criminal code, 1985). In 2015, Running Commentary added that 

this legislation also includes the prohibition of sleeping on the streets (Xuereb, 2015). 

Public opinion about the preservation of this legislation is divided. Professionals claim that 

this legislation ignores the problem of homelessness in the country (Chetcuti, 2014). As 

Vakili-Zad (2006) argues, homelessness is indicative of underlying structural issues in 

Maltese society. Additionally, by staying hidden for the government, the homeless are also 

staying hidden from social workers and therefore from social assistance. The Maltese 

society seems to be stuck in a vicious cycle, raising the question of what is necessary to 

find a solution to this problem.  
 A study by Vakili-Zad (2006) brings up various reasons for the increasing numbers of 

homeless people in the last years in Malta. First of all, Malta is a hide-out for refugees and 

asylum seekers. It is a stopover to reach the bigger European countries. Secondly, the 

growing economy leaves its traces on the society (Orland, 2017). For the last two decades, 

the Maltese housing sector is no longer able to deal with the challenges of the expanding 

economy, developing expectations, and changing lifestyles. There is a rise in rental prices 

because of the growing economic status, while an increase in wages stays behind. This has 

the consequence that part of the population is not able to afford the rental prices 

(Parliamentary Secretary for Social Accommodation, 2018). Additionally, there is a 

recognised trend of working homeless, according to the CEO of YMCA-Valletta. The growth 

of employed homelessness is due to a very low minimum wage in relation to the rental 

prices (Grech, 2019; Magri 2019).  
 Another change in the housing market is the expansion of the owner-occupied sector. 

The old and less expensive buildings are being renovated and have become more 

expensive (Parliamentary Secretary for Social Accommodation, 2018). Furthermore, the 

housing market has changed as a result of the outdated rent legislation which causes a 

shrinking private rental sector. Besides this, the protection of women who are victims of 

domestic violence is absent in current legislation. When residency is terminated, women 

must choose between going back to their violent partner or becoming homeless. The 

number of family disintegration also shows a substantial increase as a result of financial 

issues (Vakili-Zad, 2006). 
 According to a study of Roberts (2018), Malta shows a lack of research on 

homelessness in general. Besides this, homeless women receive relatively little attention in 

Europe. According to multiple studies female homelessness is less visible or even invisible 

(Baptista, 2010; Guijarro Sant Joan de Deu & Sales, 2017). Furthermore, homeless women 

are in more vulnerable positions. Women are more likely to stay with family or other 

informal networks. The women stay away from the streets and social security but are in 

extreme situations of housing exclusion. This results in limited opportunities for developing 

a life on a substantive basis and escaping from excessive forms of poverty (Guijarro Sant 

Joan de Deu & Sales, 2017). 
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  Moreover, homeless women are more vulnerable for violent crime (Geatz, 2004; 

Williams, 2017). Women are attacked verbally, physically and sexually more often 

compared to men. Victimization seems both a cause and an effect of homelessness. 

Women experience homelessness in general more terrifying and more often imminent of 

danger and violence. Homelessness is not necessarily more dangerous for women but the 

experiences of being homeless is more anxious compared to the experiences of men 

(Kinsella, 2012). According to Baptista (2010) women also have a lack of knowledge about 

the available support facilities for homeless people. Besides this, the European homeless 

services are usually focused on the stereotype of the male and are not adequate for 

females. Also, homeless women feel hesitant to enter a social service because of the 

stigmatisation (Fabian, 2016). In summary, the invisibility of homeless women, the fear to 

approach the social services, the lack of connecting assistance with the needs of homeless 

women, and the gender-based aspects complicates the pathway through homelessness for 

women (Geatz, 2004). Therefore, it is important to keep in mind, that homelessness is a 

multi-faceted problem (Guijarro Sant Joan de Deu & Sales, 2017) . 
 In conclusion, the issue of homelessness in Malta is a growing problem. Numbers of 

homeless people are increasing as a result of migration and economic issues. State 

legislation forces homeless people to stay hidden, making it easier for the government to 

ignore the issue and making it more difficult for social workers and shelters to support 

these people. Homelessness is especially becoming a bigger problem for women in Malta. 

The homeless population is in general hidden, especially in the case of homeless women. 

They choose different pathways and are more often exposed to different forms of violence. 

The increase in numbers, the changing awareness and the different and dangerous 

situations for homeless women, ask for new strategies in Malta. In order to find strategies 

that work, it is of importance to know how the current circumstances affect the lives of 

homeless women and what kind of support they need from social workers and shelters. 

How can the vicious cycle of homelessness be broken? Do women need a different 

approach than men? Is the background of these women important? How can Dar Nikki 

Cassar improve this support, and which changes are necessary? The central question of 

this research therefore is: 

 

Which factors affect the opportunities for reintegration of homeless women at 

Dar Niki Cassar in Malta? 

 

This research will focus on women between 18 and 60 years old, living at DNC (Dar Nikki 

Cassar) in Malta for at least two weeks. The central question will be answered with the use 

of three types of research methods: 1) participating observation, 2) semi-structured 

interviews, and 3) focus discussion. The research methods will be discussed in the 

methodology chapter. In the next chapter, an overview of the literature and the context of 

the research will be discussed. 
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2. Literature review 

In this chapter, all relevant theory around homeless women and reintegration into the 

Maltese society will be discussed. The first section will be about the conceptualisation of 

homelessness, followed by the types and statistics of homelessness. Furthermore, 

reintegration will be conceptualised in the fourth section. The fifth section will explore all 

factors affecting reintegration and the last section is about the context of DNC. 

2.1 Conceptualisation of homelessness 
The phenomenon of homelessness and roaming people is of all times, independent of 

culture, economic situation, gender or age. The expression of homelessness is bound to the 

ruling social and cultural society (Heyendeal, Noom & Roorda-Honee, 2003). Research on 

homelessness is restricted by a lack of a proper operational definition. This results in the fact 

that the development of programmes and policies are based on a wide variety of assessments 

of the size, needs and composition of the population of homeless people (Argeriou, MacCarty & 

Mulvey, 1995). Research of Vakili-Zad (2006) suggests that a clear definition of homelessness 

is missing in Malta. 
 To start with the conceptualisation of homelessness, it is relevant to define “home”. 

When a person is “home”-less it means a person is without a home. This only includes one part 

of homelessness. After all, 'home' means more than only shelter. It means protection and 

security, a place with possibilities to unfold and to be yourself. Home shows a place in society, 

whereas a lack of shelter indicates social isolation (Heyendeal et al., 2003). The next concepts 

include the complete definitions of homelessness according to the European Observatory on 

Homelessness: rooflessness, houselessness, living in insecure and inadequate accommodation. 

Rooflessness “defined as rough sleeping, is the most visible form of homelessness. People with 

chaotic lifestyles or unsettled ways of living may be disproportionately represented among the 

roofless population” (Edgar & Meert, 2005). Houselessness refers to both a lack of housing and 

of a social network. This group of people has to live  in a shelter. Lastly, the group of people 

who live in inadequate accommodation, overcrowded and deficient, are homeless too.  
 For this research, the definition of Heyendeal et al. (2003) will be used. This definition 

has many similarities with a typical statement made by one of the female residents living in 

DNC: “I am homeless, living in an institutional shelter is a roof, it is no more than that” 

(Personal announcement, 18 November 2018). 

2.2 Types of homelessness 
To define homelessness clearly, it is necessary to classify this concept in three major 

types. Temporary and transitional homelessness arises due to once in a lifetime events. It is a 

transition between solid lodging and an event like a fire. Episodic homelessness includes a 

vicious cycle of enter and exit homelessness during a short period of time. Lastly, there is 

chronic homelessness, reaching a constant condition of being homeless (Busch-Geertsema, 

2010; Tedesco Triccas, 2014). In conclusion, the classifications of homeless or non-homeless 

is difficult when categorised on a lack of housing. To maintain a unilateral definition of 

homelessness, in this study, all the people who live for at least two weeks in DNC are seen as 

homeless and are part of the target group.  

2.3  Statistics of homelessness in the Maltese society 
There is a wide variety of statistics and figures of homelessness in Malta. These 

statistics are, however, based on different definitions. As previously described, the European 

Observatory on Homelessness shows consistently missing information and statistics on this 

subject (Roberts, 2018). In 2018, Times Malta stated: “Number of officially homeless in Malta 
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is 'not a reality” (Carabott, 2018). Furthermore, figures of the Maltese parliament shows there 

have been 27 people sleeping on the streets between August 2013 and August 2018 

(Carabott, 2018). In 2019, the Independent, a newspaper, declared: “An estimated 300 people 

are homeless” (Magri, 2019). In 2018, YMCA stated the increase of the homeless population. 

In 2016 YMCA hosted 355 people (7061 bed nights) and it increased to 399 people (8283 bed 

nights) in 2017. During the first six months of 2018 a similar situation is recognized (Carabott, 

2018). The differences between the estimations of Maltese newspapers is wide. According to 

professionals working at Maltese non-government organisations, there is variety in the 

estimations of the numbers of homeless people caused by the fact that the people living in 

institutional settings are not counted as homeless. They therefore state: “We are facing 

institutionalised homelessness” (Carabott, 2018). This quote explains the difference in the 

estimations of the amount of homeless people in the country.  

2.4 Conceptualization of reintegration 
Stikkelman (2013) states that reintegration of the homeless means leaving behind a 

period of homelessness after settling down in a new situation. Furthermore, according to 

Kellett & Moore (2013) there is a possibility to go through situations of relative social exclusion 

into obtaining accommodation and acceptance. Social exclusion means that individuals or 

groups do not have access to the resources needed to be able to reintegrate (Todman, 2014). 

In summary, reintegration means the resettlement of a person and not being socially excluded 

anymore.  

2.5  Factors affecting reintegration 
According to De Coster, Hermans & van Audenhove (2007) social exclusion is the most 

instant form homeless people experience. There are four main factors which increase the risk 

of exclusion and vulnerability of a person. The figure in appendix A show these four factors: 

structural-, institutional-, relational- and personal factors.   

2.5.1. Structural factors 
According to Gaetz, Donaldson, Richter & Gulliver (2013) structural factors are: 

“Economic and societal issues that affect opportunities and social environments for 

individuals”. Poverty is the main effect that arises from structural factors (Anderson, Baptista, 

Wolf, Edgar, Sapounakis & Schoibl, 2005). Social exclusion is a result of partially structural 

factors, such as economy, laws, public policies, beliefs, values and ideologies (Roberts, 2018). 

It turns out there is a clear link between economic recession, a reduce in affordable housing, 

shifts in the welfare system and homelessness (Pleace, 2016). Furthermore, there is the 

legislation which states that sleeping and begging on the streets of Malta is forbidden (Criminal 

code, 1985). The homeless stay hidden and invisible and so it complicates facing and 

approaching this problem. According to Pleace (2016), stigmatisation due to racism and 

sexism are other structural factors. At last, it is insufficient to conclude the emergence of 

homelessness only due to structural factors. Personal factors are important as well, there is 

constant interaction between the factors (Pleace, 2016; Feantsa, 2017).  

2.5.2. Institutional factors 
As described before, there is a lack of research on homelessness in Malta. This means 

there is also an absence of information about the effects of the institutional factors on 

homelessness. A study of Feantsa (2018) describes institutional risk factors recognised in 

European societies. In Europe, a shortage of effective service is known in different parts of the 

social safety net. At first, the legal system shows an absence of prevention measures when it 
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comes to eviction procedures and housing exclusion. Secondly, the social protection system 

does not fit with the current European society. The protection of the unemployed and the 

people who lose their income is not sufficient. Besides this, there can be a lack of available 

support services in general. In the social services are not any preventive interventions and it 

does not meet the needs (Feantsa, 2018). The theory of Maslow forms a good example of the 

possible effect of absence of connection with the needs of a person. This theory shows a 

human has to meet the lower levels such as shelter, food and warmth before they are open for 

higher levels such as personal development (Maslow, 2013). Furthermore, the person does not 

fit within the requirements of the available support. The housing allocation system can also fail 

in categorizing priorities, causing the most vulnerable of the population having to wait 

unnecessarily long. At last, there is not any or a lack of coordination between the different 

services (Feantsa, 2018). The success of the Finnisch homeless assistance is partly derived 

from coordination on local and national level, bringing together the key- organisations and the 

development of policies (Benjaminsen & Knutagard, 2016).  

2.5.3. Relational factors 
The experiences of the daily living of homeless will be aggravated when the homeless 

have a lack of a social network and thereby social support. The social network can facilitate 

diverse forms of social support to help the person with routes out of homelessness (Sikić-

Mićanović, 2010). Rossi (1989) confirmed this with a study of the influences of isolation as a 

reason of homelessness. In addition, the wellbeing can reduce if the person does not have a 

social network and is isolated. A study of Sikić-Mićanović (2010) shows that the lack of a social 

network of a homeless person can originate by own choice because they feel ashamed and do 

not want to bother those around them anymore. However, it turns out that women are more 

likely to rely on their social network. This reduces a few main psychological conditions, such as 

loneliness and despair. As the social network of the homeless is one-sided, it may obstruct 

reintegration. This one-sidedness means that the frame of reference are other homeless 

women (Stikkelman, 2013). Lastly, divorce and the end of a relationship could be a possible 

contributor to homelessness because it is a break in the common income and housing of the 

family (Shin, 2010). 

2.5.4. Personal-factors 
Personal factors are also associated with persistence of homelessness (Johnson, 

Scutella, Tseng & Wood, 2015). The research of Crane, Byrne, Fu, Lipmann Frances Mirabelli, 

Rota-Bartelink, Ryan, SheaHope Watt & Warnes (2005) shows that financial problems are of 

great influence. The place in the job market and a person's position determine the extent of 

poverty (Edgar & Meert, 2005).  Also, different levels of education may play a role 

(Stikkelman, 2013). Research showed that an unhealthy lifestyle, health issues, 

unemployment and lower income may affect reintegration (Stikkelman, 2013). Besides this, 

vulnerability may also affect reintegration. For example, women and immigrants are more 

vulnerable, resulting in poorer access to the housing market (Edgar & Meert, 2005). Similarly, 

through stigmatisation homeless people experience fewer chances on the job market. 

(Stikkelman, 2013).  
 As mentioned before, gender is also a factor of interest. Therefore, this must also be 

part of research. For example, women are more often excluded from the housing market than 

men in many European countries (Domergue, Derdek, Vaucher, de Franclieu, Owen, Robert, 

Spinnewijn & Uhry, 2015).  
Even though, women with children are often better protected by the European social 

security system, which could result in the prevention and termination of homelessness. 

However, children can also cause an extra burden in their situations. Homeless families are 

usually associated with single mothers and are linked with lack of money and domestic 

violence (Bretherton, 2017). 
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 Another important personal factor influencing social exclusion is discrimination. 

Discrimination is defined as a different or negative approach of people compared to others, 

based on the social group or background such as sex, race, religion or ethnicity. Inequality on 

the job and housing market may be the consequence (Anderson, Baptista, Wolf, Edgar, 

Sapounakis & Schoibl, 2005). If there is an accumulation of factors as mentioned above, this 

can result in an increase of vulnerability of a person (Kraal & Roosblad, 2009). Migrant woman 

are placed in the most deprived position in many European countries. Their employment 

position is recognisable by low paid jobs, a low status and insecure employment (EU 

Monitoring Centre on Racism and Xenophobia, 2003). 

2.6 The context of Dar Niki Cassar 
The mission of YMCA-Malta is as follows: “The organisation supports the positive 

development of youths as a preventive measure, as well as intervenes by offering a spectrum 

of social work services to individuals who are underprivileged or socially disadvantaged. The 

specialisation in this regard is support, assistance and rehabilitation of the homeless” (YMCA, 

n.d.). 

2.6.1. Dar Nikki Cassar 
YMCA-Malta has a shelter for homeless people, the name of the shelter is: Dar Niki 

Cassar. It offers accommodation for about thirty persons who have different reasons to use the 

shelter. The service is meant for individuals and families, the length of the stay depends on the 

needs and progress of the person(s) to reintegrate, the maximum period is eighteen months 

(YMCA Valletta, 2010).   

2.6.2. Models 
The DNC shelter is used as a learning environment and based on three different 

models: 

 

• The law of the situation 

The basis of this law is that each event, when analyzed, has its own logic: it means that the 

situation itself shapes the way forward and shows the steps. 

 

• Therapeutic Social Ecology 

The residents learn through interaction with other residents and that is the basis to move 

forward. Reflection, awareness and understanding are resources to change their way of 

thinking about life.  

 

• Building and using relationships 

DNC is a place to experience and explore common life. The residents will have the full 

opportunity to communicate, be together and cooperate with others. In this situation, 

relationships may arise (YMCA Valletta, 2010). 

2.6.3. The methods and care-programme at DNC 
The care-programme of the DNC shelter contributes to the reintegration of the resident 

under the supervision of a key-worker. The key-workers have a weekly meeting with the 

resident based on a care-plan. In this care-plan long- and short term-goals are described. The 

service users is not accepted to stay at DNC without a social worker of a governmental 

organisation to connect the resident with public resources and governmental assistance. 
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“Appogg” is a governmental organisation assigning a social worker to the client. A monthly 

evaluation is mandatory. The progress of reintegration is discussed and the coordination 

between parties will be divided. 
 There are a few groups of people excluded from the service of DNC: homeless persons 

with severe or untreated psychiatric disorders, severe intellectual disabilities, mobility 

problems, addictions (less than 6 months clean and/or sober) and people with infectious 

diseases (YMCA Valletta, 2010). 
 In order to assist in the reintegration process and self-development DNC offers 

individual counselling. They assess the client and if needed refer them to a therapist within the 

team. Furthermore, the staff organises various activities to provide opportunities for the 

residents to develop themselves.  
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3. Central question and sub-questions 

3.1 Central research question 
Which factors affect the opportunities for reintegration of homeless women living at Dar Niki 

Cassar in Malta? 

 

3.2 Sub-questions 
I. Which structural- and institutional factors affect the opportunities of homeless women 

living in Dar Niki Cassar for reintegration in Maltese society? 

II. Which relational- and personal factors affect the opportunities of homeless women 

living in Dar Niki Cassar for reintegration in Maltese society? 

III. How does the input of professionals match with the factors which influence the 

opportunities for reintegration of homeless women living at Dar Niki Cassar? 
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4. Methodology  

In this chapter the research setting, the respondents and the different methods used will 

be discussed.  

4.1 The research setting 
This research is based on an assignment of the Youth Empowerment Programme of YMCA. 

The assignment of YMCA is to improve the support of homeless women at DNC to break 

through the vicious cycle of homelessness. A lack of research was recognised concerning 

homelessness, especially in Malta (Roberts, 2018). YMCA wants to improve their assistance 

through an expansion of knowledge about social exclusion and reintegration.  
As previously described, there is a lack of statistics on homelessness. The study of Vakili-

Zad (2006) is the latest study mentioning numbers of homelessness (gender unknown). In 

2004, there were 392 homeless people. This research will be based on a rough overview of the 

homeless population at DNC. In 2018, 232 individuals have been registered at DNC and 75 

were finally admitted. Unfortunately, gender was unknown 27,2%, male 50,8% and female 

21,9% of the cases. 
The team of DNC consists of 4 full-time key-workers, 2 part-time key-workers and the 

head of home. Furthermore, there is also one counsellor at DNC. Volunteers support the key-

workers with daily needs of the residents. Also, multiple external social-workers are important 

during reintegration.  

In the shelter live a maximum of thirty residents, both women and men. The men and 

women sleep in separate areas. There are 3 main common-areas: the kitchen, living-room and 

yard. DNC offers 24-hours services unlike other shelters in Malta. At last, the women live at 

DNC but there is a collaboration with different organisations such as “Appogg”, this is an 

umbrella organization who arranges the registration of a resident.  

4.1.1. The respondants 
The women 
During this research, 8 women participated in this study, however, two of the interviews 

are not processed because of the language barrier. All the women who participated were living 

at DNC and attended the assistance programme focused on reintegration in the Maltese 

society for at least two weeks. The women age vary between 18 and 60 and their background 

and characteristics are various (Appendix B). The women do not have acute psychiatric 

disorders and are not addicted to any drugs.  
 

The key informants 
Six key-informants participated in this research. They are professionals involved with 

homeless women and have knowledge about reintegration and exclusion. Three key-workers, 

the Head-of-Home from DNC, a social worker from an external unknown (own request) 

organization, and Dr. Scicluna, Housing Consultant at the Parliamentary Secretariat for Social 

Accommodation and part of the Ministry of the Family, Children’s Rights and Social Solidarity 

in Malta participated.  

4.2 Research methods 
This study is a qualitative practical based research. Practical based research is focused on a 

problem in practice (Verhoeven, 2014). Additionally, the qualitative research focuses on the 

circumstances and background of a particular theme. The experiences and subjective meaning 

form the base of qualitative research (Baarda, 2017). The combination of the interviews, the 
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focus discussion and participating observation are part of the qualitative practical based 

research and are used to answer the three sub-questions described in sub-head 3.2.  
First, semi-structured interviews were conducted with the women. A semi-structured 

interview has fixed topics but no predefined questions. These topics are included in a topic-list 

and form the basis of the interviews with the women (Baarda, 2017). The topic-list used 

during the interviews with the women is pictured in appendix C. The topic-list of women are 

based on the already reliable existing literature about reintegration and exclusion. The use of 

existing literature increased the reliability of the interviews (Verhoeven, 2014). The researcher 

was able to make a comparison between the different experiences with reintegration of the 

varied target group.  
Secondly, the focus discussion with the three key-workers and the head-of-home was 

conducted. A focus discussion is a qualitative research method based on an interactive 

discussion about one topic with professionals with a similar background (Hennink, 2014). The 

focus discussion was conducted based on a topic-list pictured in appendix D. The topic-list was 

again based on already reliable literature and adjusted to the data collected during the 

interviews with the women. The key-workers are part of the daily living and reintegration 

process of the women. They gave their view on exclusion, the effects of the background and 

their own influence on the opportunities of women to reintegrate in Maltese society. Besides 

this, they were able to speak about the other homeless related organizations and the head-of-

home was also able to give an overview of the general trends, developments and difficulties.  
After this, the semi-structured interview with the external social worker was done. The 

topic-list is pictured in appendix E. The key-informant gave an overview of the reintegration 

and social exclusion of the homeless women from an external perspective. Besides this she 

was, as a member of the therapeutic team, also able to give a view on the reintegration 

programme in DNC. 
At last, the interview with Dr. Scicluna was conducted. The study showed that women are 

limited by housing during reintegration. The researcher wanted to improve the data by a key-

informant with a wide knowledge about housing who is in close contact with the government. 

The topic-list is pictured in appendix F. Dr. Scicluna was able to give an overview about the 

national developments, changing society, trends and alternative projects in Malta. These data 

supplemented the information already obtained about reintegration and exclusion.  
The interviews and the focus discussion are coded with ATLAS.ti (qualitative analysis 

programme). The method of coding used consisted of three phases: 1) open coding: 

unravelling the content and defining the concepts, 2) axial coding: connecting and combining 

the concepts 3) selective coding: structuring the concepts to the central question (Verhoeven 

2014). In appendix G a table is pictured showing an overview of the various colors used to 

code the interviews and the focus discussion. Appendix H shows the various pseudonyms 

including the backgrounds of the participants. The coded transcripts are available on request 

only because of the preservation of the anonymity of the participants. 
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5. Results 

In this chapter the sub-questions of this study will be answered separately. 

5.1 Structural- and institutional factors that affect opportunities for reintegration 
In this first paragraph, the first sub-question of this research will be answered: ‘Which 

structural- and institutional factors affect the opportunities of homeless women living in Dar 

Niki Cassar for reintegration in the Maltese society?’. It will be answered based on structural- 

and institutional-factors that affect reintegration according to De Coster et al. (2007).   

5.1.1. Structural factors 
As described previously in the literature review, structural factors are: “Economic and 

societal issues that affect opportunities and social environments for individuals” (Gaetz et al., 

2013). According to Roberts (2018) economy, laws, public policies and ideologies are the 

structural factors. In this section, these factors are used to discuss the structural-factors which 

can be recognised in Maltese society.  
 

Economy 
The Maltese economic situation affects the opportunities of the homeless women to 

reintegrate into the Maltese society. According to Julia, the external social worker: “Malta is 

getting more expensive by the second”. This issue was not only pointed out by Julia, also two 

women living in DNC and two key-workers in DNC agreed with general increasing prices. 

Especially, the increase of the rental prices was described by four women living in DNC, the 

external social worker, three key-workers and the head-of-home from DNC. Djoeke, a 

homeless woman, stated: “I used to pay 275 euros for three bedrooms. Now a person will not 

find a three-bedroom apartment for less than 750 to 800 euros”.  
There is currently a phenomenon of working homelessness visible in the Maltese society. 

According to the head-of-home: “There are high numbers of working people among the 

homeless, this means that a person is working but still not earning enough to afford the basic 

needs in life”. The biographic data of the women showed that five out of six women are 

working either full-time or part-time and still do not manage to reintegrate. However, as 

stated by Fleur: “There is a lot of work in Malta”.  
At last, the focus of the Maltese economy on tourism was described as an influencing factor 

by Petra, a woman living in DNC. The number of working-hours fluctuate during the seasons. 

During winter the stability of the working situations is poor which can result in continuation of 

homelessness. The researcher observed a reduction of employment during winter in the 

touristic sector. 
 

Public policies 
Until recently the homeless problem had little and insufficient attention from the official 

authorities.  According to one key-worker in DNC and Dr. Scicluna, the design of policies of 

homelessness did not have priority and missed input from the target group.  
There are two reasons outlined which made homelessness hidden. At first, Merel, key-

worker in DNC described: “The legislation, the ban to sleep on the streets in Malta”. Secondly, 

stated by Dr. Scicluna: “The lack of differentiation between homelessness and rooflessness” 

and she also stated “Women prevent to sleep in the streets by searching for alternative 

accommodations such as garages or storage spaces, causing them to disappear from the radar 

of social workers and the government”. Therefore, it seems less of a problem compared to 

other social issues according to Merel. Dr. Scicluna also outlined the effects of public policies 

on a person's life especially, while no account has been taken for the needs of the homeless. 



The vicious cycle of homelessness   18 

 

Kim agreed, a women living at DNC: “the homeless services have to work in closer contact 

with the government: YMCA knows more about the situations of the homeless”.  
The minimum wage is not enough to afford the basic needs in Malta. According to Merel: 

“The costs of living are very expensive at the moment, it does not meet the wages”. Four 

women living at DNC confirmed this. Furthermore, three women living in DNC described the 

effects of a low minimum wage. Lotte: “ The rent is a whole wage!”. Adding to that, Julia, the 

external social worker: “the wages are low [...] wages are not going higher, 1 euro is not 

going to change someone’s life”.  
In Malta, there are no clear agreements regarding renting out properties, resulting in a 

vulnerable renting situation according to Dr. Scicluna, two key-workers and the external social 

worker. This is stated by Marrit, key-worker: “The government is realising that there is no 

regulation on renting” and Dr. Scicluna: “We do not have national housing policies, so at the 

moment there is no regulation”. Currently, according to Marrit, this is resulting in the freedom 

of landlords to create their own rules. Moreover, four homeless women acknowledge the lack 

of regulation in an unstable renting situation by increases of rental prices. According to Lotte: 

“The landlords are always increasing, never reducing”.   
There is subsidy on renting which is resulting in more opportunities to rent. Julia, the 

external social worker stated: “They are calculating their income and the amount of rent and 

pay out subsidy every month”. Dr. Scicluna added: “when the person cannot enter the social 

housing, the women can claim rent subsidy nowadays”. 
Nowadays, people have access to benefits, however, the amount a person receives is 

insufficient to afford basic needs. According to Marrit, key-worker: “In the past when a person 

lost income, they receive enough benefits to afford the basic needs in life, nevertheless, with 

the increase of the rental prices and the lack of social housing this is no longer enough”.  

All the six homeless women living in DNC indicated insufficient governmental services to 

facilitate the homeless women to get out of a period of homelessness. Djoeke said: “I am not 

going to say the government is not helping but there is not enough help for the amount of 

people […] if you let a problem exist, it is very difficult to deal with” and Petra: “The help the 

government offers is not enough to get out of a period of homelessness”.  
 

Stigmatisation 
The stigmatisation of homelessness is affecting homeless women in their opportunities to 

reintegrate. Two women living at DNC, pointed out two views on homelessness: “They look at 

us like failures” and “I think homeless people in the eyes of the Maltese in general is: drugs 

abuse or spent time in prison”. It is described by four women that being homeless can cause 

barriers in employment or housing. According to three key-workers, there are difficulties with 

stigma after a period of homelessness. Malta has a very close society in which everyone knows 

each other and their backgrounds. Merel, key-worker added: “If someone went through a 

period of homelessness, they are labeled for a while because everyone knows each other”. 

Marrit, key-worker agreed and added the importance of the pathway through the period of 

homelessness: “I think there is a big shadow following you when you have been in the system 

for a very long time”.  
In Malta, people can be part of second class society as a result of racism and sexism. 

Merel, key-worker, confirmed this: “A single mother who is foreign has more difficulties 

compared to a Maltese single mother [...] the problem of racism is a bit high in Malta”.  
Furthermore, According to Dr. Scicluna: “We life in a blame culture, if you do not have a 

job, it is your fault”, she also described it as a punitive approach which refers to: “I will punish 

you because you are a single mother while it should be the other way around […] they are 

treated as patronized or infantilized”.  
These stereotypes result in a process of self-fulfilling prophecy, according to Julia, external 

social worker. The attitude and the view of others towards homeless women results in an 

increase of the credibility of those stereotypes. This makes breaking through the vicious cycle 

of homeless more difficult.  
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5.1.2. Institutional-factors 
As described in the literature, institutional factors include all the services that are part of 

the social safety network (Feantsa, 2018). The institutional factors that limit the possibilities 

for women to reintegrate are: the legal and protection system, the general support services, 

the requirements of the homeless-service, the housing allocation and the coordination 

(Feantsa, 2018). In this section, there will be a discussion on how each of these separate 

institutional factors affect the opportunities of women living in DNC for reintegration in the 

Maltese society.  
 

General services 
The importance of a house as an improving factor became clear in this study. It is a basic 

need in order to focus on other parts of reintegration. Lotte and Fernande, homeless women, 

stated: “They offer me a roof […] a place to stay with my children” and “I do not feel homeless 

anymore since I live in DNC”.  
The maximum period offered by the DNC for reintegrating back into society is too short 

and does not meet the needs of homeless women. According to Kim, a homeless woman, the 

maximum of 18 months in DNC is not enough to rebuild a life: “I was here to improve my 

situation and not to come back again with more pain”.  
However, getting too comfortable inside an institutional climate could limit the 

opportunities to reintegrate. According to two key-workers: “Being too comfortable at DNC 

stops you from looking for long-term solutions. DNC is a society itself, however, there is a 

bigger society that you need to integrate yourself in [...] the women end up in a vicious cycle 

that you cannot break through easily”. 
The homeless women are also sometimes negatively affected by living inside an institute 

such as DNC. Four women described a loss of freedom and independence since they were 

staying at DNC. The women must obey the rules and to take into account the other residents. 

Kim stated: “I was used to do everything by myself and now I always have to take into 

consideration the rules and other people inside DNC”. Nevertheless, the institutional climate is 

also mentioned as a learning environment by two key-workers. Also, Djoeke, a homeless 

woman, stated: “I have learned a lot from other homeless persons”.  
 

Housing allocation 
According to the external social worker, one of the main reasons for women to become or 

remain homeless is the lack of social housing. There is social housing available, nevertheless, 

“At the moment, there is a waiting-list of 3000 and it is not getting shorter”, according to the 

external social worker. The reasons are various, Emma, key-worker: “There is not any new 

social housing built”, and Dr. Scicluna: “The government is selling the stock [...] so there is 

less stock available and what happens is that the waiting-list of social housing increases”. This 

results in people that never get access to social housing, according to two homeless women. 

Meanwhile, 1500 houses are being built so the opportunities to access social housing are 

growing, according to two key-workers and Dr. Scicluna.  
In Malta, the idea “once given always given” prevails. Dr. Scicluna described: “When it is 

given to me, it is mine [...] Maltese keep the property and the property is passed on to the 

next generation”. Moreover, the lack of recognition of homeless people resulted in a lack of 

feedback around housing allocation. A key-worker stated: “The users of social housing were 

never checked again [...] they could be millionaires by now […] people who are in need of 

social housing are not finding it […] building another block of social housing will not take just a 

month resulting in housing exclusion every day”.  
 

Coordination 
There is a constant need for development of the homeless services in DNC to be able to 

adjust them to the newest trends and developments. Marrit, key-worker, stated: “With each 
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case the professional learns about the reality […] we learn about the reality of not enough 

medical care or the rights of refugees […] a professional learns from the challenges on a daily 

basis”. The external social worker agreed: “A lot of things change and this can result in 

problems and subsequent measures have to be recommended.”  Lotte, a homeless women, 

agreed about the importance of coordination between the involved organisations. The 

communication about her case resulted in coordinated support. Fernande, a homeless woman, 

also agreed with this and described the improvements in her situation through coordination of 

services. She stated this as follows: “the social worker found us another shelter when we had 

to leave the previous one”.  

 

5.2 Personal- and relational factors that affect opportunities to reintegrate 

In this second paragraph, the second sub-question will be answered: ‘Which personal- and 

relational factors affect the opportunities of homeless women living in the Dar Nikki Cassar 

shelter for reintegration in the Maltese society?’. This question will be answered on the basis of 

the personal- and relational factors that affect reintegration as described by De Coster et al. 

(2007).  

 

5.2.1. Personal factors 

As described in the literature review, the personal factors that limit the possibilities for 

reintegration are gender, ethnicity, financial situation, age, and health & disability (De Coster, 

et al, 2007). According to Johnson et al (2015) personal factors are associated with individual 

risks of continuation of homelessness”. In this section, each of these separate personal factors 

affecting the opportunities of homeless women will be discussed.  

 

Gender 
In Malta, women are in a minority position, according to Dr. Scicluna. She stated: “There 

are structural issues which are affiliated with employment, care and many other parts where 

women are treated as second class people”. For example: “There is still the idea that the care 

is done by women”. However, the society has changed according to Djoeke, a homeless 

woman: “It doesn't matter anymore if you are  men or women, you have to work!”.  
 

Ethnicity 
As previously described in chapter 6.1, in Malta, people can be part of a second class 

society as a result of racism. Merel, key-worker, showed a sceptic view of landlords on renting 

their flat to foreigners. Dorien agreed and showed the importance of cultural differences in 

this. Additionally, Marrit, key-worker, added: “The landlord expect foreigners to rent short-

term to go back to their foreign country, compared to Maltese who rent long-term”.  
Women from developing countries run into more barriers during reintegration. At first, the 

language barrier obstructs them in communication with employees, according to the external 

social worker. Besides this, two key-workers and the researcher stated that the type of permit 

is affecting the chances of women because each type determines the rights and degree of 

social protection which affect the opportunities to reintegrate.  
 

Financial situation 
A homeless woman has to be financially stable to be able to reintegrate. According to 

Marrit, key-worker, “A person is able to reintegrate when they are financial stable enough to 

be able to afford the rent for at least 6 months to a year. This means that they need a working 

contract to pay the deposit, rent and be able to sustain their daily life”.  
 

Age 
In the current society everyone has to work to afford the basic needs in life, according to 

Djoeke, a homeless woman. Julia, the external social worker, stated: “Unemployed women 

between their 50's and 60's are in a difficult position […] it is hard to find a job, especially 
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when the woman does not have employment history”. Dorien, key-worker, agreed: “Their lack 

of experience hinder their chances to find employment”.  
 

Health and disability  
The homeless women have to be able to survive mentally, psychologically and physically in 

the most ideal way, according to Marrit, key-worker. Dorien, key-worker, agreed: “I empathize 

with the fact that the well-being: physical, mental and social is very important for 

reintegration. You have to be healthy in those three aspects because if there is a division in 

one aspect there will be a risk of getting back into problems”. 
 

Children 
Women with children experience extra barriers during reintegration. Two key-workers, the 

external social worker, two homeless women and Dr. Scicluna mentioned the extra burden 

when there are children involved. Djoeke, a homeless woman, stated: “It does not really 

matter if you are a single person or a family to become homeless, however, the pathways out 

of a period of homelessness is more difficult when there are children involved”.  
The women with children also have to maintain their children, resulting in a need of extra 

financial resources. Lotte described this as follows: “I spent like 500 euros on nappies, 

detergents and food”. Mostly, the needs of the children go beyond the needs of mothers, 

according to a key-worker. Furthermore, two homeless women outlined the need of at least 

having a room for themselves because of their children. Fleur, a homeless woman, stated: “If I 

would have been alone, I would share but because of my child I cannot”.  
The vicious cycle of homelessness is difficult to interrupt because a mother is never coming 

alone. Key-workers outlined the employer's preference for a person without children, arising 

from the less stable working situation (illness of a child). Lotte, a homeless woman and the 

external social worker emphasized especially the vulnerable position of single mothers. If the 

woman is a single mother, it is more difficult to find employment. According to Marrit and 

Julia: “The women are limited in the amount of hours which causes limited income”. 

Furthermore, a homeless woman outlined the increasing opportunities when there is a joint 

responsibility of two parents. She stated:  “When you are a single parent, your kids are 

depending on you. If you are a family it is shared responsibilities”. 
Women carry the mental burden of both themselves and the children which may affect 

their own well-being. According to Merel, key-worker: “I think when you are a parent, it is a 

bit harder, you have an extra responsibility”.  Furthermore, stated by head-of-home: “Children 

tend to blame their mother for the situations they are in” and Lotte, a homeless woman: “She 

gives me the blame because she does not understand [...] this affects me in my well-

being”.  According to Dorien, key-worker: “they question themselves whether they are a good 

mother […] this is demotivating”.  

5.2.2. Relational factors 
As described in the literature review, the relational factors that limit the possibilities for 

reintegration are, according to Roberts (2018): family- and relational situations. The social 

network can help in various ways to escape from homelessness (Šikić-Mićanović, 2010). In this 

section, there will be a discussion on how the social network affects the opportunities of 

homeless women.  
 

Social network  
A lack of social-network can result in a risk factor during reintegration. As stated by Merel, 

key-worker: “A single mother has to accommodate her children first before she can go to find 

employment […] with a lacking social network this is more difficult”. According to the head-of-

home, “foreigners do not have a family to stay with and are dependent on themselves”. 

According to the key-worker, also Maltese homeless people cannot always count on their 
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family, in fact family issues are expressed by a homeless woman: “My uncle stopped 

supporting me” and the external social worker: “you are cut out by your family and you are 

just alone”.  
A shared accommodation with the social network of the women can result in an unstable 

reintegration situation. According to the external social worker: “the unstable situation can be 

recognised in the fact that it is not their own home and they can be evicted at any time”. The 

head-of-home, agreed: “So they might have been residing with their parents and for some 

reason they are kicked out [...] this is seen as one of the main-reason for women to become 

homeless”.  
A strong social network can affect the women positively, according to the external social 

worker. Fleur mentioned a few examples: “My friends are helping me, they take care of my 

child, they buy clothes for her and they look around for an apartment”. The researcher 

observed the happiness in her face when she spoke about this. Meanwhile, Kim described the 

lack of contact with her social network. While she spoke about this the researcher observed 

sadness.   

5.3 Factors of social work that influence opportunities to reintegrate 
In this third paragraph, the third sub-question will be discussed: ‘How does the input of 

professionals match with the factors influencing the opportunities for reintegration of homeless 

women living at Dar Niki Cassar?’. In this study several factors affecting the opportunities of 

women to reintegrate came forward. In this chapter the most important factors will be 

discussed.  

5.3.1. Stigmatisation 
As described previously, the background of the women is of great influence on their 

opportunities. The three key-workers and the head-of-home, appointed an individualistic 

approach through the differences of every person and background. Merel, key-worker, stated: 

“I think it is an individualistic case to understand reintegration because it depends on the 

cause of homelessness”. Every situation needs a different approach: one person came from 

prison and the other one had financial issues. Merel, key-worker, stated: “a person being in 

captivity, is marked and judged by society”.  
Furthermore, these stigmas can result in biased judging. According to Julia, external social 

worker, “It is a self-fulfilling prophecy because of the stigma”. She described the process of 

the homeless women starting to believe in the ideas of society possibly resulting in apathy and 

entitlement. She mentioned: “I am homeless, I should be helped out right away and when 

they are given a shelter there is sometimes noticed that they are not working towards 

independence”.  
Motivating the homeless women to the next step is important to reduce the effects of the 

self-fulfilling prophecy. Julia, external social worker, described: “If they do not have 

motivation, it is impossible to get out of it”. Merel, key-worker, agreed and added that the size 

of the step is unimportant. Furthermore, Julia outlined: “work is not only for money, work also 

brings satisfaction”. Additionally, Marrit, key-worker, described: “DNC also requires to find 

work within the first six months”.  
In order to improve motivation it is important to increase the awareness of own 

responsibility. A key-worker stated that coaching is more important than solving problems for 

them. According to Julia:  “I can help you to find a job but you have to work yourself”. Marrit, 

key-worker agreed: “Sometimes, I let them make mistakes and help them figure out how to 

do it better”. As well, mentioned by Dorien, key-worker: “the experiences of the consequences 

of their actions are important otherwise life lessons stay on hold”. Julia added: “a reflection of 

the situation and the corresponding consequences has to happen to increase the awareness”.  
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At the societal level, there is not yet sufficient awareness about homelessness, according to 

Marrit, key-worker. On the other hand, there are ongoing activities to improve this awareness. 

Djoeke, homeless women: “Although nowadays there is already more awareness about 

homelessness”.  

5.3.2. Institutional climate 
The reintegration of the homeless women starts within the shelter, according to Merel, key-

worker. She outlined: “In DNC they are already starting to reintegrate back into society: 

meeting other residents and practicing social skills”. Marrit, key-worker, agreed: 

“Reintegration starts in the shelter and continues outside”. However, Dorien, key-worker, 

added the importance of moving on to the next step of reintegration at the right time. She 

stated: “Although reintegration starts within DNC, if the women get to comfortable in the 

shelter, action should take place”. Marrit, key-worker, observed that a change of dynamics 

within the shelter makes this cycle visible, for example when a new resident enters the shelter. 

Moreover, Dorien mentioned: “Although, the programme is one year and a half. If I see the 

person progressed forward before that time, I would not extend it. Otherwise, they could 

attach themselves too strongly”. In addition, a change of key-worker may be necessary to 

keep them sharp, according to Marrit, key-worker.  
By contrast with a learning environment within DNC they encounter loss of freedom and 

independence due to regulations in DNC. The three key-workers, head-of-home and the 

external social worker described these regulations as necessary but did not come up with a 

solution to reduce these feelings. Nevertheless, according to Dr. Scicluna, it is important to 

respond to these feelings to empower the women. 
The attitude of the key-worker and social workers involved with the women, influenced 

their wellbeing. According to Fernande, homeless woman: “When a key-worker is kind, I feel 

empowered but when a key-worker is shouting at me, I feel downgraded”. Also, Petra, 

homeless, described the attitude and the effect on the women: “The way of speaking toward 

someone is very negative and this makes the person feel worse”. At last, Djoeke, homeless, 

described the negative approach of the key-workers. Moreover, Petra, homeless, pointed out 

the reciprocity between two persons: 'If you give me respect, I will give it to you back if not it 

is the other way around”.  
Additionally, Dr. Scicluna emphasizes the importance of classifying groups of people within 

an institution. Division in target groups (stages of life) may result in connection with each 

other so they can share their struggles, happiness and difficulties.    

5.3.3. Coordination 
The professionals do not have the ability to influence changes but are able to adjust their 

assistance. This is described by Marrit, key-worker and Julia, the external social worker: “A lot 

of things change and this can result in problems, a professional comes across an unknown 

cases and has to adapt, learn and recommend solutions for the problem.”  Furthermore, to 

improve the assistance there are meetings on a regular basis between the various 

compartments of assistance, according to Julia. She stated: “Our management have several 

meetings with YMCA so all of the time, as a team, we keep communicating and developing 

ourselves [...] Our system has to adapt and change all of the time”. 
Mainly, Dr. Scicluna spoke about alternative projects on the national level and reflected on 

the importance of the close contact with the non-governmental organisations. The specialised 

housing is one of the alternative projects. Dr. Scicluna stated: “The focus of these projects is 

the use of knowledge of non-governmental organisations resulting in a connecting system with 

the needs of the target group”.  
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5.3.4. Health 
The mental, physical and psychological health is the central point of a successful 

reintegration according to two key-workers. The reintegration programme of DNC may help to 

improve the health situation of the women such as with medical help and counselling. 

Homelessness is a traumatic experience for women and children, according to the external 

social worker. The emotional support and understanding helps the women to feel empowered. 

It is important to keep a balance between confronting the women with their actions while also 

offering them emotional support. Two women reflected on the importance of being understood 

both literally (language barrier) and figuratively (truly listening). At last, the necessity of 

having a plan was outlined by the external social worker. She stated: “They feel less lonely 

when there is a plan. This is important, especially when they are homeless”.  

5.3.5. Financial situation 
The professionals cannot affect the economic situation but are able to improve the financial 

situation when the income is limited. An important learned skill during the reintegration 

programme is budgeting. This is stated by one homeless woman, one key-worker and the 

external social worker.  
Additionally, the involved social workers focus on practical help to improve the financial 

situation. According to Fernande and Lotte, homeless women, the external social worker and 

three key-workers outlined the offered support with various resources such as social-housing.  
At last, the government designs alternative projects to increase these resources. Dr. 

Scicluna, described an alternative project with the focus on home ownership for 40 years and 

older. This project gives the opportunities to buy half of a house over a period of 20 years and 

to transfer the house to their children. The mortgage is very low so even women with children 

could afford this. 

5.3.6. Social network 
This study showed that the social network affects the women both positively and 

negatively. However, none of the key-informants in DNC mentioned involving the social 

network of the women. On the other hand Dr. Scicluna stated, “the social dimensions of an 

individual is always excluded and side-lined, however, an individual never comes alone, so the 

design and planning has to be more in connection with all the different dimensions of the 

network”.  
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6. Conclusion and discussion  

In this chapter, the central research question of this study will be answered: ‘Which factors 

affect the opportunities for reintegration of homeless women at Dar Niki Cassar in Malta?’. This 

question will be answered by discussing the conclusions of the three sub-questions of this 

research, followed by a general conclusion. Secondly, the limitations of this research will be 

outlined in the discussion, followed by the recommendations.  

6.1 Conclusion  
The opportunities for reintegration of homeless women living at DNC in Malta are 

influenced by structural-, institutional-, relational- and personal factors. This study showed 

that the economic situation and the societal issues are the most important structural factors 

which affect the opportunities of women at DNC for reintegration. These results are in 

agreement with Gaetz et al. (2013)’s findings. The economic growth has resulted in a 

reduction of affordable housing and increasing numbers of homeless. This is in contrast with 

the link outlined by Pleace (2016) that an economic recession causes a reduction of affordable 

housing and an increase in homelessness. Furthermore, the increase of general prices is not in 

balance with the minimum income and the benefits. A recognised phenomenon is ‘the working 

homelessness’, homeless who are employed but still cannot afford basic needs. It could 

therefore be suggested that the social safety network in Malta is not in line with the needs of 

the women (Feantsa, 2018). Besides this, a lack of recognition of homelessness is still present, 

caused by the invisibility in the past years. Public policies are not in agreement with the needs 

of the homeless due to a lack of knowledge of the issues faced by them. Meanwhile, public 

policies are of great influence on a person's life. This is consistent with Ageriou et al. (1995) 

who emphasised the importance of the development of programmes and policies in connection 

with the target group. Additionally, another important structural factor is the prevailing stigma 

of homelessness. The tightened society results in a continuation and the background 

determines the size of the effect of this stigma.   
This research shows that coordination, general services and housing allocation are 

institutional factors that influence the opportunities of women to reintegrate. The coordination 

and development of assistance is important, especially in organisations that are exposed to 

many changes. The development in society and the variety of cases play a role in Malta, as 

mentioned in the next paragraph. These results are consistent with data obtained in a study of 

Pleace (2017) who outlined the positive effect on the opportunities to reintegrate when the 

key-organisation coordinates and the policies are developed according to the needs. 

Furthermore, DNC offers shelter, resulting in opportunities for women to work on other 

aspects. The theory of Maslow connects with this; a person has to meet the lower levels of 

needs such as shelter to be open for higher levels (Maslow, 2013). However, it is not strange 

that the institutional climate provides shelter but can also obstruct the further development of 

the person and the reintegration process.  
Personal characteristics are also decisive on the opportunities to reintegrate. Firstly, 

women turn out to be part of a second-class society, which might lead to structural issues 

related to housing and employment. Furthermore, the results of this study show that if there is 

an accumulation of factors such as different ethnicity, high age or the responsibility of children 

there is a significant increase in vulnerability. This is in line with the argument of Kraal & 

Roosenblad (2009). By way of contract, Bretherton (2017) stated that the situations with 

children involved usually are better protected by the European Social Security System, 

nevertheless, especially single mothers are the most vulnerable in Malta. Meanwhile, health 

and a stable financial situation increases the opportunities of women to reintegrate.  
This study showed the usefulness of a social network during reintegration similar to 

Sikić-Mićanović (2010). Homeless women also need this social network to feel empowered but 

not for long-term goals such as shared housing resulting in a dependent relationship.  
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It is not possible for DNC to improve each of the factors that influence the reintegration 

of homeless women. It is impractical to improve the economic situation of the country, 

however, there are chances to affect the financial situation of the women. A healthy starting 

situation and stable finances could prevent the continuation of homelessness. An individualistic 

approach is used by professionals to respond to the diversity of situations. Additionally, the 

continuous development and coordination is necessary to provide customised care. However, 

this approach should be propagated by all layers involved with the women to make sure that 

they act according to their needs. Next to this, within DNC empowerment of women and the 

attitude of the professionals affect reintegration. The climate is used as a learning environment 

to practice social skills and mirror their own behavior in order to show the consequences and 

to improve their motivation. However, too much comfort should be prevented so that the next 

step into society can be taken.  
The study by De Coster et al. (2007) previously described four factors of social 

exclusion (structural-, institutional-, personal- and relational factors) are also recognised in the 

Maltese context. This study shows that all the factors are interrelated. This is in line with 

research of Pleace (2016), which showed the importance of all the factors and the constant 

interaction. This interrelatedness results in more vulnerable subgroups and an unbalanced 

social protection system for vulnerable groups, such as women. In conclusion, it can be said 

that all the aforementioned factors are equally important for achieving a successful 

reintegration. Using a selective approach “The vicious cycle of homelessness” will be difficult to 

break. 

6.2 Discussion 
At first, the reader of this thesis should bear in mind that the study is based on women 

living at DNC. This study should not be generalised to the full population of homeless women 

in the Maltese society. The target group is too small, and the data is coming from one 

institute.  
 Secondly, this is a qualitative research in which experiences and interpretations are 

central, causing a risk of a disordered picture. However, by the various views of the experience 

experts and key-informants of different professions the data has become more reliable. The 

data is not based on one perspective but is constructed from different perspectives, resulting 

in the opportunity to compare the data. 
 Furthermore, it became clear during this study that the women find it difficult to give 

answers that are not socially desirable because the researcher was part of the team within 

DNC. However, the participants had the opportunity to protect their data by the option of 

remaining anonymous using pseudonyms.   
The most important limitation of this research was the language barrier. There was a 

lack of resources and time to reduce the language barrier. The space of mis-interpretation was 

too wide during two of the interviews so the researcher did not processed these. However, 

most of the participants have the English language as their second mother language.  
 In addition, the data can be influenced by the researcher’s own observations, which 

could have been reflected during the interviews with the participants. The researcher was 

aware of this and tried to minimise this as much as possible.  
 At last, this study gave a wide view about all the factors affecting the opportunities of 

homeless women to reintegrate into the Maltese society. For follow-up research there would be 

recommended to study all the important factors in depth to clarify these factors separately and 

develop specific recommendations from the various perspectives.  

6.3 Recommendations 
 

• Stigmatisation  



The vicious cycle of homelessness   27 

 

o This research shows the stigmatisation that is resulting in the emergence of a 

negative self-image of the women. The assistance should focus on the strengths 

and possibilities to empower the women. Possibilities to empower could be a 

contribution to improve the shelter, help other homeless individuals, or be 

responsible for organising a workshop according to their talents.   

o DNC should continue to improve the motivation of the women for reintegration by 

mirroring their own behavior. 

o DNC should continue the activities to increase the awareness of homelessness in 

Malta, however, they cannot do this alone. Actions to reduce the stigma of the 

homeless should be supported by all layers of society such as the government. A 

suggestion could be idealistic advertising such as SIRE in the Netherlands. SIRE 

wants to encourage people to think about issues that receive little attention, but 

that do deserve this. They address a theme to make it open to discussion in the 

society and to put it on the agenda of citizens, opinion leaders and decision makers 

(SIRE, 2019).  

o Further research will be needed to get a better picture of the problem and the 

associated actions for the various parties.  

 

• Institutional climate 

o This study showed that the women have the feeling of losing independence and 

freedom. The professionals within DNC should focus more on the strengths and 

possibilities of the women. 

o The attitude of the professionals involved with the homeless women is of great 

influence on the personal well-being. The social worker have to continue to work 

with the women through mutual respect and adapt their attitude upon the state of 

mind of the women. 

 

• Coordination  

o This study showed that the needs of the homeless women should be the central 

starting point during the coordination. The governmental and non-governmental 

organisations should focus on the possibilities of offering assistance responding to 

the needs of the women independent of other forces.  

o The coordination and development of the services must always remain on the 

agenda. 

 

• Social network 

o During the reintegration-programme of DNC the social network receives insufficient 

attention. During the reintegration it is important to investigate and involve the 

women’s social network to empower them. 

o The social network should be focused on reinforcing the women and being 

supportive. However, dependence should be avoided (such as shared housing).  

o A starting point to increase the use of the social network could be to give the 

opportunity to receive members from their social network at the DNC. Follow-up 

research could be done on how to design this.  

 

• Financial situation 

o The government should realise and improve the flow in the housing market by 

checking the residents of social housing to create access for the ones who really 

need it.  

o Straighten out the minimum wage and benefits with European standards.  

o Continue to stabilise the financial situation by a stable work situation such as non-

seasonal jobs, a work contract and resolving debts. 
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o Continue the application of supporting resources, such as the application of housing 

or benefits.  
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Guijarro Sant Joan de Déu, L., & Sales A. (2017). Homeless women. The invisibility of female 

housing exclusion. Journal on social knowledge and analysis, (21), 1-8. 

 

Hennink, M. M. (2014). Focus group discussion. New York: Oxford University Press 

 

Heyendeal, P., Noom, M., & Roorda-Honée, J. (2004). Thuisloosheid bij jongeren en   

  volwassenen. Houten: Bohn Stafleu Van Loghum. 
 

Johnson, G.M., Scutella, R., Tseng, Y., & Wood, G. (2015). Entries and exits from  

homelessness: a dynamic analysis of the relationship between structural conditions and 

individual characteristics. Retrieved on March 30, 2019, from 

https://pdfs.semanticscholar.org/9d56/06339a6666fe3fe858e7fd2e0eebfcff208f.pdf?_g

a=2.11954492.906459966.1572364415-748538294.1572364415 
 

Kellett, P., & Moore, J. (2013). Routes to home: homelessness and home-making in  

contrasting societies. Elsevier. 27(1), 123-141 
 

https://www.feantsa.org/download/full-report-
https://www.feantsa.org/download/full-report-


The vicious cycle of homelessness   31 

 

Kinsella, C. (2012). Re-locating Fear on the Streets: Homelessness, Victimisation and Fear  

of Crime. European Journal on Homelessness, 6(2), 121-136.   
 

Kraal, K., Roosblad, J., & Wrench, J. (2009). Equal opportunities and ethnic inequality in   

  European labour markets. Amsterdam: Amsterdam University Press. 
 

Magri, G. (2019, 8 February). The hidden scandal: an estimated 300 people are  

homeless. Independent. Retrieved on 6 April 2019, from 

https://www.independent.com.mt/articles/2019-02-08/local-news/The-hidden-scandal-

an-estimated-300-people-are-homeless-6736203342 
 

Maslow, A. H. (2013). A theory of Human Motivation. California: Createspace Independent  

Publishing Platform  

 

Orland, K. S. (2017, July 16) Experts call for more homeless shelters as demand grows over  

last two years. Independent. Retrieved on 17 December 2018, from 

http://www.independent.com.mt/articles/2017-07-16/local-news/Experts-call-for-

more-%20homeless-shelters-as-demand-grows-over-last-two-years-6736176640 
 

Parliamentary Secretariat for Social Accommodation. (2018). Renting as a housing  

alternative - white paper renting market. Retrieved on 15 December 2018, 

from https://meae.gov.mt/en/Public_Consultations/MFSS/Documents/White%20Paper

%20Booklet.pdf 
 

Pleace, N. (2016). Researching Homelessness in Europe: Theoretical Perspectives. European  

Journal on Homelessness: 10(3), 19-44. 
 

Reljic, E. (2014, Apri 23l). Homelessness: Malta’s ‘best kept growing secret’. Malta today.   
Retrieved on October 22 2018, 

from https://www.maltatoday.com.mt/news/national/41427/homelessness_maltas_bes

t_kep_rowing_secret#.XFqmYi1x-qB 
 

Roberts, K. M. (2018). Homelessness and Adult Education in the UK and Malta. Malta review  

of educational research, 12(2), 260-277. 
 

Rossi, P. H. (1989) Down and Out in America: The Origins of Homelessness (Master’s  

thesis). University of Chicago Press, Chicago 
 

Shinn, M. (2010). Homelessness, Poverty and Social Exclusion in the United States and   
Europe. European Journal on Homelessness, 4, 19-44 

 

Sire. (2019, October 20). [Over Sire]. Retrieved on October 20, 2019,  

from https://sire.nl/over-sire 
 

Stikkelman, P. (2013). Hoe word je dakloos? (Master’s thesis). Faculty of Social and  

Behavioural Sciences Theses, University Utrecht, Utrecht. 
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Appendix A: Table with factors of social exclusion 

 

 Factors of social exclusion 

Structural 

 
- Economic-crises or -bloom 
- Migration 
- Selectivity of social security 

Institutional 

 

- Lack of general services 
- Lack of specific services 
- Lack of coordination 

Relational 

 
- Family situation 
- Relational situation 
- Termination of a relationship 

Personal 

 

- Health and handicap 
- Addiction 
- Ethnicity 
- Financial problems 
- Gender 
- Age 

 
       De Coster, Hermans & Van Audenhove (2007) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

    

Appendix B: Biographic data of the women 

 

 Age Children Educational 

level  

Nationality Martial  

stage 

Work-

situation 

Religion  

Lotte 27 2 Primary- and 

secondary-

school and 

additional 

courses in care 

Maltese  Separated  Full-time  Yes, 

Christian 

Fleur 31 1 Primary- and 

secondary-

school  

Eritrean  Single  Full-time   Yes, 

Orthodox  

Kim 52 3 - Maltese  Separated  Full-time   - 

Fernand

e 

33 0 Primary- and 

until the 4th 

grade of 

secondary-

school  

Maltese Single  Unemploy

ed  

Yes, 

Catholic  

Petra 30 2 -  English/Italian 

– grown up in 

Malta  

Widow  Full-time  Yes, 

Muslim  

Djoeke 39 5 – 2 

minors  

Primary- and 

secondary-

school  

Maltese  Separated  Part-time  No  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

    

Appendix C: Topic-lists homeless women 

 

First of all, I would like to thank you for taking part in this research and show my 

appreciation. I want to emphasize that your participation in this research will remain 

anonymous. The only one who will know who is the face behind some sentences is 
me. Your identity and information will be entirely protected because pseudonyms 

will be used as a replacement to your name. So I hope you feel safe enough to be as 

open and honest as possible. My last question before we will start is: “Do you give 

me permission to record this interview? It will be only used to transcribe and analyze 
the data, it will never be shown anywhere.” At last, If you feel uncomfortable with 

one of the following question, let me know and we will skip the question. 

Demographic 

questions 

How old are you? • Do you think your age affects the 

opportunities to reintegrate? 
• Can you give an example? 

What is your nationality? 

In what country have you 

been born? In which 
country have you grown 

up? 

• Do you think your 

nationality/background effect the 

reintegration? 
• Can you give an example? 

Do you practice a religion?  

What is you marital status? 
Do you have a partner? Is 
this a woman or a man? 

• Do you think your status effects 

opportunities to reintegrate? 
• Can you give an example? 

Do you have any children? • Do you think that having children 

affects the opportunities to 
reintegrate? 

• Can you give an example? 

What is your educational 

(level) attainment? 

• What have you achieved with regards 

to education? 
• Do you think your educational 

attainment affects the opportunities 
to reintegrate? 

• Can you give an example? 

Are you employed at the 

moment? 
 

Homelessness Do you feel homeless at 

the moment? 

• Why do you feel like that? 
• Why don't you feel like that? 

 What was in your opinion 

the reason why you 

became homeless? 

 

 For how long have you 

been homeless? 

 

 What do you experience 

the Maltese Society view 

on homelessness? 

• Do you think this view affects your 

opportunities to reintegrate? 



 

    

Reintegration What does reintegration 

mean to you? 

In conclusion reintegration, in this study, 

means the resettlement of a person and not 

being socially excluded anymore. A person is 

able to engage in the cultural, political and 
social parts of society (Stikkelman, 2013). 

 What do you expect to 

have when you 

reintegrated? 

 

 Which factors limit your 

opportunities to reintegrate 
in the Maltese society? 

• Can you give some examples? 
• What would make it easier for you? 

 Which factors improve your 

opportunities to reintegrate 
in the Maltese society? 

• Can you give some examples? 
• What would make it easier for you? 

 What do you think is 

necessary for you to 
reintegrate? 

• From who would you need/expect 

these necessities? 
• How would these be helpful? 

Structural 

factors 

Housing • How are your experiences with finding 

housing? 
• Why is it easy/hard? 
• Can you give an example? 

 Employment/income • How are your experiences with 

finding employment? 
• Why is it easy/hard? 
• Can you give an example? 

 Government • How does the Maltese government 

help you? 
• What do you think is positive? 
• And what do you think is negative 

and should be improved? 
• And how do you think the 

government can improve their self? 

In what way? 

 YMCA • How does YMCA help out? 
• What is in your opinion positive? 
• What should be improved? 
• What do you think about the care 

programme YMCA offers you? 
• What is good about this care 

programme? 
• What should be improved? 

 Appogg (Social work) • How does Appogg help out homeless 

women? 
• What is positive about the help of 

appogg? 
• And what should be improved? 

In your opinion, is there anything else which plays an important role in the 

reintegration of homeless women? Something we did not mention? 

 



 

    

Appendix D: Topic-list professionals Dar Niki Cassar 

 

First of all, I would like to thank you for taking part in this research and show my 

appreciation. I want to emphasize that your participation in this research will 

remain anonymous. The only one who will know who is the face behind some 
sentences is me. Your identity and information will be entirely protected because 

pseudonyms will be used as a replacement to your name. So I hope you feel safe 

enough to be as open and honest as possible. My last question before we will start 

is: “Do you give me permission to record this interview? It will be only used to 
transcribe and analyze the data, it will never be shown anywhere.” At last, If you 

feel uncomfortable with one of the following question, let me know and we will 

skip the question.  
 
DRAWING UP RULES – speak in turn – hold your hand up  
 
Can you first introduce yourself?   

Homeless When is a women homeless 

in your opinion? 

 

 What do you think is the 

main reason for women to 

become homeless? 

 

 How do you think the Maltese 

Society views homelessness 

women? 

Do you think this view affects your 

chances to reintegrate? 

Reintegration What does reintegration for 

all of you mean? 

• When is someone reintegrated? 

 
In conclusion reintegration, in this 

study, means the resettlement of a 
person and not being socially excluded 

anymore. A person is able to engage in 

the cultural, political and social parts of 

society (Stikkelman, 2013). 

 What do you think is 

necessary to reintegrate for 

women? 

 

 What are your experiences 

with the reintegration of 

women in the Maltese 
society? 

What makes it easy? 
What makes it hard? 
Can you give some examples? 

 What do you think are the 

improving factors affecting 

the  opportunities of women 

to reintegrate? 

 

 What do you think are the 

limiting factors affecting the 

opportunities of women to 
reintegrate? 

 

Assistance of 
homeless 

women 

Which factors of vulnerability 
do you recognize in homeless 

women? 

 



 

    

 What are the steps taken 

during the assistance of 

reintegration of homeless 

women? 

 

 What are in your opinion 

important parts in the 
assistance of homeless 

women? 

- Which aspects are important? 

 Which experiences do you 

have with the assistance of 

homeless women during the 

process of reintegration? 

 

Structural 

factors 

Housing • How are the experiences with 

finding housing? 
• Why is it easy/hard? 
• Can you give an example? 

 Employment/income • How are the experiences with 
finding employment? 

• Why is it easy/hard? 
• Can you give an example? 

 Government (policies, 

procedures, projects) 

• How does the Maltese 

government help homeless 

woman? 
• What do you think is positive? 
• And how do you think the 

government can improve their 

self? In what way? 

 Governmental-organizations • How do the governmental 

organizations help out  homeless 
women? 

• What is in your opinion positive? 
• What should be improved? 

In your opinion, is there anything else which plays an important role in the 

reintegration of homeless women? Something we did not mention? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

    

Appendix E: Topic-list external social worker  

 

First of all, I would like to thank you for taking part in this research and show my 

appreciation. I want to emphasize that your participation in this research will 

remain anonymous. The only one who will know who is the face behind some 
sentences is me. Your identity and information will be entirely protected because 

pseudonyms will be used as a replacement to your name. So I hope you feel safe 

enough to be as open and honest as possible. My last question before we will start 

is: “Do you give me permission to record this interview? It will be only used to 
transcribe and analyze the data, it will never be shown anywhere.” At last, If you 

feel uncomfortable with one of the following question, let me know and we will 

skip the question.  
 
Can you first introduce yourself?   

Homeless When is a women homeless 

in your opinion? 

 

 What do you think is the 

main reason for women to 

become homeless? 

 

 How do you think the Maltese 

Society views homelessness 

women? 

Do you think this view affects your 

chances to reintegrate? 

Reintegration What does reintegration 

mean to you? 

• When is someone reintegrated? 

 
In conclusion reintegration, in this 

study, means the resettlement of a 
person and not being socially excluded 

anymore. A person is able to engage in 

the cultural, political and social parts of 

society (Stikkelman, 2013). 

 What do you think is 

necessary to reintegrate for 

women? 

 

 What are your experiences 

with the reintegration of 

women in the Maltese 
society? 

What makes it easy? 
What makes it hard? 
Can you give some examples? 

 What do you think are the 

improving factors affecting 

the  opportunities of women 

to reintegrate? 

 

 What do you think are the 

limiting factors affecting the 

opportunities of women to 
reintegrate? 

 

Assistance of 
homeless 

women 

Which factors of vulnerability 
do you recognize in homeless 

women? 

 

 What are the steps taken 
during the assistance of 

reintegration of homeless 

women? 

 



 

    

 What are in your opinion 

important parts in the 

assistance of homeless 

women? 

- Which aspects are important? 

 Which experiences do you 

have with the assistance of 
homeless women during the 

process of reintegration? 

 

Structural 

factors 

Housing • How are the experiences with 

finding housing? 
• Why is it easy/hard? 
• Can you give an example? 

 Employment/income • How are the experiences with 

finding employment? 
• Why is it easy/hard? 
• Can you give an example? 

 Government • How does the Maltese 
government help homeless 

woman? 
• What do you think is positive? 
• And how do you think the 

government can improve their 

self? In what way? 

 YMCA • How does YMCA help out as a 

homeless women? 
• What is in your opinion positive? 
• What should be improved? 
• What do you think about the care 

programme YMCA offers you? 
• What is good about this care 

programme? 
• What should be improved? 

In your opinion, is there anything else which plays an important role in the 

reintegration of homeless women? Something we did not mention? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

    

Appendix F: Topic-list Dr. R. Scicluna  

 

First of all, I would like to thank you for taking part in this research and show my 

appreciation. I want to emphasize that your participation in this research will remain 

anonymous. The only one who will know who is the face behind some sentences is 

me. You have the option to protect your identity and information with the use 

of  pseudonyms. Do you want to stay anonymous So I hope you feel safe enough to 
be as open and honest as possible. My last question before we will start is: “Do you 

give me permission to record this interview? It will be only used to transcribe and 

analyze the data, it will never be shown anywhere.” At last, If you feel uncomfortable 

with one of the following question, let me know and we will skip the question.  
 
Can you first introduce yourself?   

Changing society • link with housing 
• link with homelessness  

Women • Position of women  
• Vulnerable subgroups   

Reintegration • What do you think is affecting women to reintegrate in the 

Maltese society?  
• Why do you think there are groups of people who cannot 

access housing/social housing? 
• How is the system of social housing working? 
• Are there developments in this system? 

Government  • What is the government doing to help?  
• What could be improved in your opinion?  
• What kind of national development policies/project are there 

to improve the situation around housing? 

Alternative 

projects  

• Which projects?  
• How does this work?  
• What is important when you create new projects?  
• What do you mean with taking into account the diversity of 

cases and situations? (In your article about the alternative 
project).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

    

Appendix G: Overview of codes 

 

The factors that limit  The factors that 

improve  

Influence of 

homeless assistance  

The biographic 

data  

Structural – Economy  Structural - Economic 

situation  

Homeless assistance - 

Stigmatization  

Age  

Structural – Public 

policies  

Structural - Public 

policies  

Homeless assistance - 

Institutional climate  

Martial stage  

Structural – 

Stigmatization  

Structural - 

Stigmatization  

Homeless assistance - 

Coordination 

Nationality  

Structural – Changing 

society  

Institutional - General 

services  

Homeless assistance - 

Health  

Children 

Relational – Family 

situations  

Institutional - 

Coordination  

Homeless assistance - 

Financial situation  

Educational level  

Relational – Relational 

situations  

Institutional - Housing 

allocation  

Homeless assistance - 

social network  

Marital stage  

Relational – Social 

network  

Personal - Gender   Profession  

Personal – Gender  Personal - ethnicity  Employment 

status  

Personal – Ethnicity  Personal - children    

Personal – Financial 

problems 

Personal - age    

Personal – Children  Personal - financial 

situation  

  

Personal – Background  Relational - Social 

network 

  

Personal – Age     

Institutional – 

Coordination  

   

Institutional – General 

services  

   

Institutional – Housing 

allocation  

   

 

 

 

 

 

 

 



 

    

Appendix H: Pseudonyms  

 

Name Background  

Lotte A homeless woman living at DNC 

Djoeke A homeless woman living at DNC 

Fernande A homeless woman living at DNC 

Petra  A homeless woman living at DNC 

Fleur  A homeless woman living at DNC 

Kim A homeless woman living at DNC 

Dorien Participant 1 of the focus discussion, key-

worker at DNC  

Emma Participant 2 of the focus discussion, head of 

home at DNC  

Merel  Participant 3 of the focus discussion, key-

worker at DNC  

Marrit Participant 4 of the focus discussion, key-

worker at DNC  

Julia  A social-worker, working at an external 

organization but in collaboration with DNC 

Dr. R. Scicluna  Housing Consultant at the Parliamentary 

Secretariat for Social Accommodation and part 

of the Ministry of the Family, Children’s Rights 

and Social Solidarity in Malta 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


